
 
 
 
To all our customers: Hospitality Surge charge on all Orders 
 
The hospitality industry has experienced long ongoing challenges and skyrocke:ng costs 
such as food costs and overhead costs however, our industries biggest challenges and 
costs relate directly to our employees and the costs to keep them gainfully 
employed.  Here are a few significant increases: 
 
- Minimum wage increases which are projected to con:nue to rise at a record pace 
- Salary & hourly rates increases due to staff shortages and market demand 
- Payroll insurance and benefit increases 
- Illinois PTO -Paid leave act for all workers act & Chicago Paid Sick Leave act 
 
Asa result, we have implemented a 3% Hospitality Fee, to help cover these increases but 
most importantly it is u:lized to retain and aPract key and talented employees so we 
can con:nue to provide quality services you have experienced for many years! 
 
Panino’s Pizzeria’s greatly appreciates your loyalty and support, and we will strive to 
con:nue delivering quality products and services through these challenging :mes that 
so many Americans are experiencing. 
  
Sincerely, 
Gino, Bruno & Lenny 
Panino’s Pizzeria 
 


